
Eppendorf ThermoMixer® C – Version 3.0.0 
 
 
Description of changes: 
 
Software version 3.0.0 enables the Eppendorf ThermoMixer® C, ThermoMixer® F, and  
ThermoStat® C to control the SmartExtender 1.5 mL 
Moreover, the software version 3.0.0 allows temperature control duration between 5 s  
up to 99:30 h. 
 
 
Prerequisites: 
 

• Computer with Windows 7 or Windows 10  
(Administrator rights are not necessary) 

• 5382 000.201 VisioNize Box Adapter cable (or an USB 2.0 high speed A to B device cable 
shielded)  
not included in the delivery package of the SmartExtender 1.5 mL 

 
 
Instructions: 
 
Determine which software version is currently installed in your controller: 
> Turn on your Eppendorf ThermoMixer C, ThermoMixer F, or ThermoStat C 
> View the software version while the instrument boots 
 
 
If the installed software is lower than the latest version listed above, perform the 
upgrade as listed below. You may want to print this page for easy access to the 
instructions while you work. 
 

1. Select and open the zip.file that was downloaded from eppendorf.com 
2. The firmware updates are saved as self-extracting executable files on the desktop 
3. Switch on and connect the ThermoMixer C, ThermoMixer F, or ThermoStat C to the USB 

cable  
4. Connect USB cable with the USB port of the computer 
5. Double-click on file 3.0.0-Eppendorf_ThermoMixer_Autoupdate.exe 
6. Allow execution of software update 
7. The update starts immediately 

 

 
 
 

8. Do not interrupt the update process, wait until you are prompt to close the window 
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9. After the update is complete – you will be asked whether you want to update additional 

devices 
 

 
 

10. Continue with further updates if required 
 
Congratulations! You have installed the latest performance enhancements. Check 
the Eppendorf website regularly for new revisions. 
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