
Your partnership for global support, sourcing and service - beyond centrifugation

A New Spin on Clinical Trials



Are you an Ancillary Supply Manager, Clinical Research 
Manager or Clinical Study Manager looking for a competent 
partner who will organize everything concerning the centri-
fuge for your clinical trials? A central point of contact, for 
the entire organization around the centrifuges such as 
global sourcing and global service? 

Choose Eppendorf as your partner for centrifuges in clinical 
trials. We are a global company with experience in equip-
ping clinical trials sites with the right centrifuges for sample 
processing. 

The Eppendorf solution for your clinical trial are the highly 
versatile Centrifuges 5702 (air-cooled) and 5702 R (refrige-
rated) for the fi rst spin of blood and urine samples on site. 
They accommodate all common blood, pediatric, urine 
and cell preparation tubes e.g. BD CPT 8ml Vacutainer 
(16x125 mm).
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Your Strong Partner Beyond 
Centrifugation 
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Central Contact International Sourcing

Simply contact your expert
A central point of contact for the worldwide coordination 
of your centrifuge solutions for your clinical trials. With 
excellent sales and service support for all price negotia-
tions, global quotes including transport and services, 
e.g., repairs and IQ/OQ GxP - regardless of where study 
sites are located. 

We assist you with your centrifuge product selection to 
assure your compliance with sponsors‘ requirements.
An expert is available to provide advice and assistance 
at every step of the process. 

Contact us: clinicaltrials@eppendorf.com

As a company that is active globally, Eppendorf has 
direct sales and service organizations in many count-
ries and warehouses at strategically important locations 
around the globe. Benefit from this in your centrifuge 
sourcing process and save valuable time by simplifying 
logistics and customs clearance through regional 
procurement and drop-shipments from Eppendorf 

warehouses to study sites. Thanks to our stock levels and 
our experienced fulfillment team, we are able to deliver 
the Centrifuge 5702 family quickly. as we know that 
there is often a need for action at short notice. 
Eppendorf has a global presence through its strong net-
work of vendors, with thousands of sales partners. 
Contact your expert. 

We simplify procurement and logistics

Service 

300 highly experienced
service technicians 

Global product availability

•22 warehouses and 
  distribution centers 
•29 subsidiaries
•32 additional sales offices
•Strong dealer network of a   
  thousand dealers worldwide
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Global Service Perfect Solution

We reduce your administrative workload
The worldwide coordination of services to meet GxP 
compliance is time consuming. Are you concerned about 
downtimes while your clinical trial is ongoing? 
Your single point of contact takes over the organization 
and coordination of all service issues by managing your  
IQ/OQ, maintenance and warranty - independent of the 
location of the clinical trials site. 
For customers working in regulated environments, we 
off er support in qualifi cation matters to be prepared for 
audits. Through our tailored installation qualifi cation 
and operational qualifi cation services, as well as through 

our GxP compliant documentation, we ensure the proper 
installation and optimum performance of your centrifuge. 
Test series of values critical to the process are performed 
to verify manufacturer specifi cations.
IQ/OQ GxP documentation will give you peace of mind 
due to reduce workload for your centrifuge qualifi cation 
and in case of an audit your centrifuge documentation 
meets specifi cations.
We off er an extended warranty on parts, labor and travel 
expenses on repairs.

Versatile centrifuge for almost any clinical trial

IQ/OQ Services – GxP

Are you looking for a centrifuge which meets the 
requirements of sponsors for most applications?  
A centrifuge that is suitable for nearly all clinical trials, 
as well as for in-vitro diagnostics?

Our versatile, high quality, low downtime centrifuge 
meets most sponsor requirements and can therefore 
be used in almost any clinical trials - whether you off er 
your customer a purchase or rental model.

The 5702 family is the perfect solution for clinical 
trial sample collection sites for the initial spin of 
blood and urine samples. These versatile centrifuges 
accommodate all common blood, pediatric and urine 
tubes. The swing-out rotor off ers signifi cant advantages 
in terms of reduced sample contamination and higher 
sample yields compared to a fi xed-angle rotor.

Importantly, due to the new bucket this centrifuge 
accommodates the extra-tall (16x125 mm) cell prepara-
tion tubes e.g., the BD CPT 8 mL Vacutainer to support 
PBMC isolation for in-vitro diagnostic applications.

With a very compact footprint, this centrifuge fi ts on 
every lab bench, and its quiet operation benefi ts your 
work environment. User-friendly operation minimizes 
human error and allows for easy training of site staff , 
regardless of their level of experience with laboratory 
equipment.

Its capacity of up to 16 standard tubes (16x100 mm
or 13x75 mm tubes) makes this centrifuge suitable for 
doctor’s offi  ces, but it is also ideal for processing samples 
from multiple patients in one run in larger sites such as 
hospitals, independent clinical sites or phase 1 units.
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>   Small footprint 

    (1,264 cm2), 5702 R 

    38x58x26 cm (WxDxH)
Operational Qualification according to instrument type 
Installation Qualification & Operational Qualification services

IQ/OQ 
GxP

OQ 
GxP

Check of delivery status and installation environment –

Installation incl. configuration and functional checks –

Detailed IQ report –

Test of alarm functions

Verification of instrument parameters (e.g. temperature, speed)

Detailed OQ report and handling of deviation list

Signed approval by customer and service technician

>   Various buckets for all com-

mon blood, urine, pediatric, 

and cell preparation tubes 

>   New bucket for swing 

    out rotor A-4-38 for

     extra-tall blood tubes 

    (16x125 mm) 

>   Low noise level 

    5702 R (52 dB(A))

>   Automatic start 

    after programmable 

    timer has elapsed, 

    e.g., for a standardized 

    clotting time in serum 

    isolation

7

for premium performance
epServices

*

*Intended use
  The Centrifuge 5702/5702 R/5702 RH is a non-automatic centrifuge for separating liquid substance mixtures from the human body and is specifi cally intended for use as an accessory with an in-vitro diagnostic device in order   
  to facilitate the in-vitro diagnostic device to be used in accordance with its intended use. Eppendorf centrifuges are only intended for indoor use and for operation by trained and skilled personnel.



Your Centrifugation Solution 
for Clinical Trials 

www.eppendorf.com
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Your local distributor: www.eppendorf.com/contact
Eppendorf SE · Barkhausenweg 1 · 22339 Hamburg · Germany
E-mail: eppendorf@eppendorf.com 

Eppendorf off ers you a reliable partnership to minimize 
your administrative eff ort around your centrifuge 
solutions for clinical studies. We build on a trusting 

cooperation and off er you comprehensive support. 
As a global company, we can deliver on time to keep 
your clinical trials running.

Request your individual support:

> Contact us: clinicaltrials@eppendorf.com 

A New Spin on Clinical Trials
Your partnership on global support, sourcing, service beyond centrifugation

Your Strong Partner Beyond Centrifugation

Are you an Ancillary Supply Manager, Clinical Research Manager or Clinical Study 
Manager looking for a competent partner who organizes everything around a centrifuge 
for clinical trials? A central point of contact for the entire organization
around the centrifuges such as global sourcing and global service?

Clinical Trials


