
 Decontamination Certificate

Sent Goods

Item Instrument / Assembly / Product Serial number / Batch number Comments 

1

2

3

4

5

6

7

8

9

10

11

12

The fully completed decontamination declaration is a prerequisite for the acceptance and further processing of your order.
If this declaration is not enclosed with your shipment, processing will be delayed until receipt of your decontamination certificate.

Sender

Company name:

Department name:

Address:

Zip code: City: Country:

Name: Phone: Email:

Laboratory safety level

Please specify the safety level of the laboratory where the instrument was used: S1 S2   S3 S4

I hereby confirm that:

The instrument(s) or product(s) mentioned above has/have not been in contact with hazardous substances. 

The instrument(s) or product(s) mentioned above has/have been in contact with hazardous substances.

Description of the measures for the decontamination of the listed objects:

We hereby declare that the objects to be serviced have been carefully cleaned and decontaminated prior to shipment. All objects
(instruments and all other objects sent to service) are free of harmful chemicals, infectious or radioactive substances, as well as
health-threatening proteins, DNA or bacteriological contamination. All instruments listed above are safe to handle and ship.

Signature of authorized person Company/Department City, Date

Privacy information according to Articles 13 and 14 GDPR: http://www.eppendorf.com/gdpr
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 Additional information on pipettes 

www.eppendorf.com/epServices

By default, the manufacturer limits are used as a basis for evaluating the measurement results, which includes the test 
according to ISO 8655. If you would prefer an alternate basis of evaluation, please specify this here:

___________________________________________________________________________________
___________________________________________________________________________________

Wich Services?

Calibration / Conformity renewal 

Calibration / Conformity renewal entails maintenance and calibration including a (final) report with 10 measurements for 1 (fixed) or 3 
(variable) volumes.
 

DAkkS calibration certificate
The DAkkS calibration certificate contains information from the measurement report as well as information about the expanded  
measurement uncertainty and the DAkkS logo. Traceability to the standard is possible with The DAkkS calibration certificate.
 

Preliminary report (10/30)
The preliminary report (10/30) s created as an “as found “ measurement before maintenance and calibration and documents the state 
of the instrument in 10 measurements for 1 (fixed) or 3 (variable) volumes.

Quick Check (4/12)
The Quick check (4/12) is created as an “as found “ measurement before maintenance and calibration and documents the state of the 
instrument in 4 measurement for 1 (fixed) or 3 (variable) volumes. 

Other:  _____________________________________________________________________________________________________________ 
 

Which service interval? 

3 months 

6 months

12 months

Other: ____________________________________________________________________________________________________________

Information about the repair order

I hereby agree to a repair of up to € ____________ per pipette.

Please send me a quotation in advance.

Updates of electronic Eppendorf devices 
Existing settings and programs may be overwritten or deleted during the update of electronic devices.
Errors that arise due to a denied update, are in the liability of the client.

I do not want an update of electronic Eppendorf devices. 

Eppendorf® and the Eppendorf Brand Design are registered trademarks of Eppendorf AG, Hamburg. The epServices® logo is a trademark of Eppendorf AG, Hamburg.
All rights reserved including graphics and pictures. Copyright © 2019 by Eppendorf AG.
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Eppendorf Belgium N.V. - S.A.
Nijverheidslaan 22 · 3200 Aarschot · Belgium
www.eppendorf.be

For more information

Technical Service:
Phone: +32 (0)16 52 58 10
Email: pipetservice@eppendorf.be 
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