epServices

Qualification Services

Be prepared for your audits!



All systems and
documents meet
specifications!

1Q/0Q Services — GxP compliant

Supporting you in Qualification matters

Installation Qualification and Operational Qualification services
assure that instrumentation is installed and running at premium
performance.

Test series for process critical measured values are performed

to ensure manufacturer specifications. 1Q and 0Q GxP compliant
documentation including the relevant data is supplied to help you
prepare and be ready for your quality and regulatory audits.

www.eppendorf.com/epServices

Operational Qualification according to instrument type

Installation Qualification & Operational Qualification 1Q/0Q 0Q
services GxP GxP
Check of delivery status, and installation environment ™ -
Installation incl. configuration and functional checks [ -
Detailed 1Q report ™ -
Test of alarm functions ™
Verification of instrument parameters (e.g. tempera- n

ture, speed)

Detailed OQ report and handling of deviation list n

Signed approval by customer and service technician n




eppendorf

Reduce your administrative workload!

Contact your local Eppendorf Service Representative
for qualification services supporting the complex GxP
and regulations via phone, e-mail, or our website
contact form.

Further information: www.eppendorf.com/epServices

Your local distributor: www.eppendorf.com/contact
Eppendorf AG - 22331 Hamburg - Germany
E-mail: eppendorf@eppendorf.com

www.eppendorf.com
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