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Pipette Service Done Right

Eppendorf Pipette Calibration




2 epServices

»Are Your Results Reliable?«
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What Else is Important?
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Why Eppendorf Pipette Service?
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eppendorf
Kalibrierschein / Calibration Certificate
erstellt durch die Kalibrerlaboratorien der
issued by the Calibration laboratories of the
Eppendorf Vertrieb Deutschland GmbH
Standorte:
Barkheusenweg 1 Im Thal 4 Manheimer Sratie 1 Magnussaie 11 PeterHeniin-Stralie 2
22530 Homourg 2577 Perzbery 69115 Helaeberg 1248 Berin 50369 Wesseing Berzdort

akkreditiert nach DIN EN ISO/IEC 17025:2018
accredited according DIN EN ISO/IEC 17025:2018
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Audit-proof Documentation

SEALe] A (Audit) EM= X2 &

THA| ZAF Z2MIA0]| CHE 2
AR QlsH OHAIEH £ ULICE
H MIA cHEEL| AL 7 AIEE2
CrARR| CFR21 part 11 £4 AZE

AAHE ASELIC



epServices 5

Eppendort Calibration Process
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Worldwide Pipette Calibration Services

D Eppendorf Service Organization
(ISO 17025 accredited pipette service labs

¥

in 19 countries)
U] Eppendorf-trained and certified Service Provider 1 o %&
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Service Center or On-Site Service
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Pipette Calibration Service

eppendorf
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Calibration Services - &

Service

g
Calibration

measurements
»As Left«

Calibration
measurements
»As Is«

Decontamination

from outside*?

Checking,
cleaning, lubri-
cating**before
calibration

Single channel 8-channel

pipette/
dispenser

24-channel
pipette

16-channel
pipette

12-channel

pipette pipette

1SO 8655
without
Preventive
Maintenance

10 per test volume*”

included

0082 000 140

0082 000 161 0082 000 162 0082 000 181 0082 000 182

1SO 8655
including
Preventive
Maintenance

10 per test volume*!

included

included

0082 000 142

0082 000 165 0082 000 166 0082 000 185 0082 000 186

3x4

without
Preventive
Maintenance

4 per test volume*!

included

0082 000 139

0082 000 159 0082 000 160 0082 000 179 0082 000 180

3x4
including
Preventive
Maintenance

4 per test volume*!

included

included

0082 000 141

0082 000 163 0082 000 164 0082 000 183 0082 000 184

Calibration Service Packages - &2 H&

Service Calibration Calibration Outside decontami- SO 17025 Accre- Single channel 8-channel 12-channel  16-channel  24-channel
measurements measurements nation*?% checking, dition calibration pipette/ pipette pipette pipette pipette
»As Is« »As Left« cleaning, lubrication** certificate dispenser
1SO 8655 4 per test volume*' 10 per test volume*' included 0082 000 234 0082 000 235 0082 000 236 0082 000 237 0082 000 238
Verified
1SO 17025 10 per test volume*' included included 0082 000 143 0082 000 167 0082 000 168 0082 000 187 0082 000 188
including
Preventive
Maintenance
1SO 17025 4 per test volume*' 10 per test volume*' included included*? 0082 000 227 0082 000 228 0082 000 229 0082 000 230 0082 000 231
Advanced
1SO 17025 10 per test volume*' 10 per test volume*' included included 0082 000220 0082 000 221 0082 000 222 0082 000 223 0082 000 224

Professional

Additional Services - T2 FH
1SO 17025 Calibration Certificate

0082 000 211

F7hxel MH|A HIE

On-site calibration services in your own laboratory

inquire

Advanced Documentation, Excel file for calibration
information on all pipettes/dispensers per order

0082 000 212

Labor Charge, 15 min. of repair services,

0082 000 210

time unit of one technician

*110%,

50% and 100% of nominal volumes for variable volume instruments.

*2 Pipettes and dispensers and package equipment need to be decontimated before sending in.

*21S0 17025 accreditation calibration certificate is included in the second calibration after the maintenance.

** Internal parts

Eppendorf % 7|E} B2HC m|zllof cHsl Hzisin HS

Qualification and
Certification

ISO 8655

ISO 8655= L|HS H&slofot= BE 71&
ot 2t 2ajof| M ArgsHofsh= 2|t S1& 2t

Your local distributor: www.eppendorf.com/contact

Eppendorf Korea - MZA| Z'T HIGIZIZ 322 ME 65 (S,

service@eppendorf.kr - www.eppendorf.kr

www.eppendorf.com/epServices
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